Autonomy

Autonomy Privacy Notice

Autonomy Research Limited ("Autonomy’, “we”, “us’, or “our) is committed to keeping your
persono| information safe and meeting our responsibihﬂes under data protection law. Given
that personcl| information can be used to idenfify you, we want you fo be confident that we
are using it responsib|y.

This Privacy Notice outlines the processes Autonomy follows when co||ec’ring, storing and
handling personal information, including when you use our website (https://autonomy.work)

and/or when we engage with you as part of our work, inc|uo|ing if we work with your
organisation. It also includes information about how we use your persono| information, how
we |<eep it secure, and how you can let us know if you would like us to chonge how we
manage it.
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1. Who we are

Autonomy is a company limited by guarantee (with registration number 10888198),
incorporated in England and Wales. We operate as an independent think-tank and
consuHoncy. We provide consu|ioncy services fo pub|ic, private and third sector clients on
workplace innovations and data-intensive research. Our particular area of expertise is
assisting organisations to make the case for transitioning to a shorter working week.

If you have questions regarding your personal information or its use, please contact us using
the details set out in the ‘Contact Us' section below.

2. What persono| information we may hold about you

Personal information is any information that relates to an individual. It does not include
information where the identity of the individual has been fully and effectively removed
(anonymous data).

We collect the following personal information about you:

ldentification im(ormoiion, such as your name;
Contact imtormoiion, such as your email oddress;
Financial information, such as your payment card details and billing address;

Professional information, such as details of your organisation, role and Working hours;

Demogrophic information, such as age, gender, e’rhniciiy, disobi|iiy and information
about your caring responsibi|iiie34

e Any other information that you provide as part of our surveys, inc|uding your attitudes
to work and a four-day working week.

If you contact us, for exomp|e fo provide your feedback, we may keep a record of that
feedback and correspondence, as well as your name and contact details.

When you access our websites, we also collect information about your computer, including,
where available, your IP address, operating system, and browser type. We do this for system
administration purposes, inc|uding fo ono|yse trends and go’rher broad demogrophic
information for aggregate use so that we can improve the site, and deliver customised,
persono|ised confent.

Sensitive Personal information

Under data protection |egis|o’rion, certain persono| information is considered more ‘sensitive’
(eg, information relating to race, religion, political affiliation and health). This is also known
as 'specio| category data’. We may collect some of this data as part of the surveys and
interviews that we conduct, including information relating to race, religion, and disabilities in
order to determine how the Working Wor|d, as well as our work and reseorch, affects
individuals from different demographics.



3. Where we obtain your persono| information

We collect and retain personal information about you that you have given us in different
ways, for example where you:

Attend one of our workshops or events;
Participate in one of our surveys;

Donate to Autonomy;

Use our website;

Subscribe to our mailing lists;

Engage with us via social media platforms;
Contact us via email, phone, in person or by post;

Have told a third party you are hoppy to share your data.

We may collect personal information about you from third parties, including from publicly

available sources, for exomp|e where we are carrying out research as part of our work.

4. How we use your persono| information

We may use your personal information for the following purposes:

Contact you with important information re|o+ing fo a Workshop, inferview or survey;
Enable you to make use of our services, or to find out more information from us;
Facilitate any transactions you wish to make with us, inc|uo|ing donations;

Send you updofes and information about Autonomy and our work;

Learn from your experiences and feedback to develop our work;

Undertake evaluation of your survey responses;

Keep our database accurate, relevant and up to date.

We will not sell your information to third parties.

5. Our Lawful Bases

We will on|y use persono| information when the law allows us to (ie, where we have a
Tawful basis’). Most commonly, we will use your personal information in the following
circumstances:



= Where it is necessary for our |egi’rimo’re interests (or those of a third party) and your

interests and fundamental righ’rs do not override those interests. For example, we
have a |egi’rimo’re interest in conduciing research and carrying out our work;

= Where it is necessary tfo comply with a legal obligation on us (for example, reporting

to HM Revenue and Customs, Companies House or the Charity Commission).

In some circumstances, we may ask for your consent to use your persorio| information for a
specific purpose. In por’ricu|or, we may obtain your consent before we (i) collect and use
your specio| category data (see above), or (ii) send you any email morke’ring, newsletters or
other communications about topics and events which we think mighi inferest you.

You may withdraw your consent and/or unsubscribe from our email communications by
fo||owing the instructions in any email that we send you, Or you can withdraw your consent
and request us fo remove your persono| information at any time by emoi|ing us af
info@autonomy.work.

We do not carry out any automated decision-moking using persono| information which
produces |ego| effects or otherwise significonﬂy affects individuals.

6. Retaining your persono| information

We will not keep persono| information for |onger than necessary, and the appropriate
retention period will vary according to the intended purpose for which we collected the
persono| information.

The criteria we use to determine the retention period of persono| information are: (i) the
respective statutory retention period; (ii) our contractual and/or business relationships with
you; (iii) (poieniio|) dispu’res; and (iv) any guide|ines issued by relevant regu|oiors. After
expiration of that period, the relevant information is routinely deleted, as long as it is no
|onger necessary for the fulfillment of a contract, the initiation of a contract or to protect or
defend our position or that of a third party. If you have any questions about our retention
periods, p|eose contact us at info@autonomy.work.

7. How we share your persono| information
We may share your persono| information with third parties, inc|uding the i(o||owing:

= with contractors, supp|iers, or other third parties that provide services on our behalf

(such as website host providers and payment processors);

= qgs part of a sale, merger or acquisition, or other transfer of all or part of our assets

including as part of a bankruptcy proceeding;

=  pursuant to a subpoeno, court order, or other |ego| process or as otherwise required

or requesied by law, regu|o’rion, or government ou’rhoriiy programs, or to protect our
righ’rs or the righrs or soie’ry of third parties;

» with our proiessiono| odvisors, |owyers, accountants and oudi’rors; or
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= with your consent or as otherwise disclosed at the time of data collection or shoring,

8. International Data Transfers

We may transfer your personal data out of the UK in some circumstances, for example if we
are using a service provider in another jurisdiction (for example, we use Mailchimp to
manage our email lists and consent records - Mailchimp's servers are in the US). When we
transfer persono| information out of the UK, we take steps to ensure that your persono|
information is protected in accordance with appropriate scnceguords, especially where the
recipient country is not considered to be odequoﬁre under UK law. In poriicu|or, we re|y on
appropriate safeguards under data protection legislation, such as the UK International
Data Transfer Agreement to protect your persono| information.

9. How we keep your personal information safe

To protect your privacy we will make sure your persono| information is kep’r secure|y and
disclosed only to relevant organisations or Autonomy representatives who need to access it
fo perform their roles. While we seek to use appropriate orgoniso‘riono|, technical and
administrative measures to protect personal information within our organisation,
unforiuno’re|y no data transmission or storage system can be guoron‘reed to be 100% secure.

If you have reason to believe that your interaction with us is no |onger secure, |o|eose
immediately notify us in accordance with the “Contact us” section below.

10.Your Rights

Under certain privacy laws, you have righ’rs re|oiing to your persono| information. You may
have @ righ’r to the Fo||owing:

= to request access fo the persono| information we hold about you;

= fo request that we reciiiy or erase your persono| information;

= to request that we restrict the processing of your persono| information;

= fo objec’r to our processing of your persono| information in certain circumstances;

= under certain circumstances, to ask us to port persono| information about you that

you have provided tfo us to you or to a third party; and

= where we previous|y obtained your consent, to withdraw consent to processing your

persono| information.

To exercise these rights, contact us via the “Contact us” section below. Please be aware that
Autonomy may be unable to provide these righis to you under certain circumstances, for
exomp|e if we are |ego||y preven’red from doing SO or can re|y on exemptions.



Addifiono“y, you have the righ‘r to |oo|ge a comp|oinf against us, which you can do by
contacting the supervisory oufhori’ry in your country of residence. In the UK, this is the
Information Commissioner’'s Office at www.ico.org.uk/make-a-complaint.

1. Other websites

Our website and newsletters may contain a link to other websites. Please note that when
you click on one of these links, you are enfering another website for which Autonomy has no
responsibility (even if you access the website via a link on our website). We encourage you
to read the privacy notfices on all such websites.

12. Cookies

Our website uses cookies to enhance your experience while using those sites. Cookies are
pieces of information that some websites transfer to the computer or device that is browsing
that website and are used for record—keeping purposes at many websites. Use of cookies
makes web surfing easier by performing certain functions such as saving your passwords,
your persono| pre{erences regording your use of the porﬂcu|or website and to make sure
you don't see the same ads repeoTeo”y Many consider the use of cookies to be an indus‘rry
standard.

In particular we use cookies:

= for go’rhering ononymised statistics about page views, using Goog|e Ano|yﬂcs. For more

information about how Goog|e Ano|yfics collects and uses data when you use our
Websi’re, visit https://www.google.com/policies/privacy/partners/. You are able to opft
out of Google Analytics for Display Advertising at any time at
https://tools.google.com/dlpage/gaoptout.

= to allow any payments you make to be confirmed by our payment processor, GoCardless

- a single-use cookie will be set when making a payment for a subscription.

Your browser may be set by default to accepft cookies. However, if you would prefer not fo
receive cookies, you can alter the configuration of your browser to refuse cookies. If you
choose to have your browser refuse cookies, it is possib|e that some areas of our website will
not function properly when you view them.

13.Updates

This Notice may chcmge from time to time - for example, to take into account chcmges at
Autonomy or to reflect chonges in regu|o’rion or |egis|o+ion. It was last updo‘red on

01/03/2023.

Updofes to this Notice will be pos’red on this page - p|eose check back from time to time.
We will also use reasonable efforts to inform you of any significonf chonges by email where
appropriate.
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14. Contact us

If you have any questions or concerns about this Privacy Notice or the way in which we
handle your personal information, please email us at info@autonomy.work.

You can also contact us at the Fo||owing address:
Cranbourne Pilcot Road,

Crookham Village,

Fleet,

Hampshire,

GUS51 5RU
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